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Hi Marley Connect

Improve Workflow Efficiencies and Case Management TN

Deliver Consistent Conversational Value

Browser Extension Side Panel: Hi Designed as a lightweight extension of our web app, Hi Marley
Marley Connect allows insurance Connect allows insurance professionals to leverage Hi Marley’s
professionals to leverage Hi features and functions while working across systems. Users enjoy
Marley functionality and member . . — . .
communications alongside their functionality that offers a similar experience to the web app inbox,
workflows. allowing adjusters to message, search and filter cases and much
more. Hi Marley Connect enables swift adoption with minimal IT effort*
and, by keeping the policyholder conversation front and center across
workflows, allows users to focus on delivering excellent member
experiences.
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Benefits of Hi Marley Connect

- Seamless Integration: Effortlessly embed Hi Marley into existing
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- Continuous Innovation: Stay ahead with a solution that evolves
without burdening IT through cumbersome integration work to

Kevin Wright AHGRUNEGS support new features.

S S SR e eea e - Enhanced Customer Experience: Deliver fast, accurate
responses that increase adoption while delighting policyholders

and improving satisfaction.

Case: PA923874923 Open: 43 Days
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Future-Proof Solution
7

With Hi Marley Connect, teams stay ahead

with ongoing value delivered along the way.
Automatically access new Hi Marley features and
releases with minimal IT effort.

*In most cases. Enterprise or highly customized deployments may require additional discovery
to determine implementation strategy.



How It Works: Direct and Simple

Once signed in, users can open Hi Marley Connect through the red Hi Marley icon at the bottom of their browser. The
side panel opens and remains visible as they navigate browser tabs and core systems. As users move through their
workflows, Hi Marley Connect automatically scans configured pages for phone numbers and provides direct links to
existing cases in Hi Marley, marked with the red Hi Marley icon. When no related case is found, clicking the gray icon
will facilitate case creation by prompting the Create Case form. The side panel width is adjustable to user preferences
and can be closed at any time.

A Glimpse Into Hi Marley Connect

Direct links enable quick and easy connection between Hi Marley and pages core to your business.
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Hi Marley SMS Message from: Kevin Tester
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You have successfully been unsubscribed. You will not receive any more messages from this number.
Reply START to resubscribe.
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Want to learn more about Hi Marley Connect?

Schedule a demo today at himarley.com/demo.

@ marley

R ——

| ~
Phone &
555-241-0293 (D
555-101-0009 (D
555-101-8765
774-101-2233
555-241-9320 (D
555-101-2343 (D

# HiMarley Connect

@ marley

Q

Inbox smart Sort = =
49 Cases - Search Q
52 PINNED (6) A
® MattC 29 Min. Ago

You havo successfully boen unsubscribod. .
Case: Matt-123 APD Open: 713 Days

G oron ((«

* Smoke Test 6 Days Ago
A sarvice roprosontativo wil bo with you..

Caso: NEEDS-.N-TEST Opon: 784 Days

“ TeresaNueva AMonth Ago
HiTeresa, Thank you for roporting your ..

Case: 1662

Opan: 770 Days

@rororeon (o

™ Princess Leia 7 Months Ago

Case: 3403874783 Open: 670 Days

& cum

& www.himarley.com

f Follow us on LinkedIn!


https://www.himarley.com/request-a-demo/
https://www.himarley.com/
https://www.himarley.com/
https://www.linkedin.com/company/himarley/

