Data Sheet

Hi Marley Integration with

Guidewire InsuranceNow

Streamlining Claims Communication with Al-Enabled
SMS Messaging

Changing the Conversation in Insurance:
A Core Integration

The Hi Marley integration with Guidewire InsuranceNow enhances
communication and information sharing between carriers,
policyholders and other ecosystem players during the claims process
through a simple, hassle-free texting conversation. The integration
enables InsuranceNow users with secure compliance measures, real-
time sync of case details, single-click webapp access for increased
workflow efficiencies and more.

. Claims Adjusters on InsuranceNow Can:

&2 Enjoy an Integrated Experience

[ GUIDEWIRE

Easily initiate text conversations and manage multiple cases per
claim. Real-time sync of claim statuses, SMS messages and case
notes reduces manual actions between systems.

With Hi Marley, carriers

can quickly respond
to customers and View customer opt-in status to ensure TCPA compliance, download

transcripts upon case closure and default new cases to “private” to
limit visibility to only those authorized.

Maintain Security and Compliance

easily exchange
information via SMS,
improving claims &% Improve Workflow Efficiencies

CyCIe times, redu.cmg Reduce redundant steps with automatic video and image

costs and elevating uploads from Hi Marley to InsuranceNow. Single-click access to

customer satisfaction. the Hi Marley web app simplifies navigation and provides access
to analytics and more.



A Glimpse Into Guidewire InsuranceNow

Hi Marley case details in InsuranceNow include opt-in status, privacy settings, SMS messages and more.
Claims adjusters can open the case in Hi Marley with one click to send messages and utilize Hi Marley’s
suite of insurance-specific communication and collaboration capabilities.

[5 GuIDEWIRE InsuranceNow Home Claims Payables Cabinets Support (@
CLAIM Claim Number ~ Transaction Status  LossDate  ClaimState  Product Insured Name  Policy Number  Policy Term Policy Status  Producer =

Search Q TX-00000002  In Process 03/15/2023  California  Personal Auto  Doe, john CAADD00017 03/01/2023-09/01/2023  Active ABCInsurance Producer  [EUYIIAH
ADVANCED CLAIM SEARCH < Return to Cases 53 VIEW NOTES | | -+ MORE )

+Add Witness “loss
Subragation Hi Marley Case Details
+Add Subrogation Case Number TX-00000002_jimexaminer Case Status Open
Contact Name Doe, John Privacy Status Private
Additional Interests Mobile Phone 14088395618 Opt Status Requested
Case Operator Examiner, Jim Case Link Go to Hi Marley Site

+Add Additional Interest

Parties
Case Transcript
Reinsurance
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Special Options Author Message Time Stamp

HiJohn, I'm Marley, your virtual assistant with Innovative Insurance Company. To text with your claim representative, please review and agree to the

Authority System 03-17-2023 6:59:19 PM EDT
terms/privacy policy (himarley.com/tp) by responding 'YES'. Msg and data rates may apply. Msg freq varies. Reply HELP for help or STOP to opt out.

Claim g o System Please respond with 'Yes' to accept the terms/privacy policy, and begin texting. At any time, text STOP to opt out of receiving texts. 03-17-2023 7:00:08 PM EDT

Correspondence Doe, John Hijim i have a claim to report 03-17-2023 7:00:07 PM EDT

I Hi Marley Cases
Tasks
Data Reports
Reports
Logs

Output
PM"‘E;' E GUIDEWIRE Environment : sales-demo01  Current Logon : jimexaminer(Sign Out) ~ Posting Date : 03/28/2023
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Texting has become a de facto form of communication for many of us and our customers;
we recognized an opportunity to more efficiently and effectively communicate with
themin a way they prefer.”

Bryan Mjaanes, Vice President of Technology, Vermont Mutual

Contact us today about a demo or starting a free trial.

Visit himarley.com/demo

@ mqueg @ www.himarley.com [ Follow us on Linkedin!


https://www.himarley.com/request-a-demo/
https://www.himarley.com/
https://www.himarley.com/
https://www.linkedin.com/company/himarley/

